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' Tonya Wingfield 8:35 AM (2 hours ago) N Y
to davez, Vierjeana, carolyn boston, Joanne, Michael, Carolyn +

Today is the first Sunday in three months | haven't had to travel. My thought was to watch the June 26th board meeting. Too my surprise the days and times when meefings are
repeated was no where to be found on the website. | attempted every possible keyword search to locate the information and nothing.

| cannot believe this was an oversight because one of the most basic tasks of any provider of televised services is to provide a programming schedule. | know this information was
available on PGCPS' website at the beginning of the school year. Why it has now been conveniently removed is shameful, and shows this School Board's continued lack of respect and
consideration of all stakeholders.

| will expect an immediate resolution to this issue.

Verjeana Jacobs 9:21 AM (1 hour ago) L
to Briant, me, davez, carolyn.boston, Joanne, Michael, Carolyn [+

Ms Wingfield | have copied your email to Our Communications Director, Mr. Coleman. The schools district has been trying to manage the numerous outings following the storm on Friday
and the systemis also on the 4day workweek schedule

We certainly appreciate your interest and desire to watch the June 28th board meeting and others Im sure. Mr Coleman will also respond regarding the adjustments in scheduling based
on staff scheduling for the summer. It will be available early in the week for you.

Verjeana M. Jacobs, Esq.
District 5 Representative
Chair, Board of Education

Briant Coleman 9:31 AM (1 hour ago) -
to Verjeana, Michael, carolyn.boston, me, davez, Carolyn, Joanne [~

Be

Tonya: Stop spreading false information!

) L achad

Board meetings are posted the next busil day following a board ting. Since we are on a four-day le, the next busil day is Monday. If you would like to
continue this conversation offline, feel free to contact me on my cell: 240-619-6293.




Tonya Wingfield @ 10:12 AM (54 minutes ago) L
to William, Briant, Verjeana, Michael, carolyn.boston, davez, Carolyn, Joanne, bce: Donna [~

Mr. Coleman,

Before attempting to call me a liar checkout the website. Second, this is information that should be available at all times since the school system provides 24-hour webcast service and
weekend television broadcasts when offices are closed. So your reference to any work schedule or the fact you do not have access to the internet today is irrelevant; except that it
demonstrates what is lacking conceming the level of service that is to be provided to the citizens of Prince George's County. Stakeholders should have continuous access to public
information when it's within the System's ability to do so - that is what our tax dollars afford us and that is what has been until this recent change.

I'have provided you a series of screen captures to clealy show the information is not available. Also, if you do not want your staff members to receive emails regarding problems or
issues that exists then you should add your contact information to the directory. As you can clearly see | directed my email to the name listed as the Senior staff member in this
department.

Again, an immediate resolution of this matter is expected.
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David Zahren
Senior Television Specialist

davez@pgcps.org
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All Sunday, July 1, 2012, activities scheduled in Prince George's County public school facilities are canceled,
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The Science Bowl Television Service
AV Equipment Bid List Last moddied: 2/1072012 9:56:01 AM
AV Bid List Specs

gz Introduction

Web Senvices
PGCPS Webcasts . % a
Watch Archived Videos or Watch TV96/38 Live on the Web!

Science Bowl Hall of fame

Science Bowl Registration

Bonnie F. Johns Educational Media Telly Award-Winning
Center
8437 Landover Road PGCPS TV 96 Comcast / 38 Verizon

Landover, MD 20785

Phone: (301) 386-1619
Fax: (301) 386-1656

HU\JHC) ” RY; btb TV 96/38 {s your eye-inside Prince George's Co»unty Public Schools.

Run by highly-experienced broadcast professionals, the 24-hour
cable station produces hundreds of hours of original programming
spotlighting students, schools, curriculum, arts, athletics, policies and more. Educational programs aid in
achievement for students in all areas and provide staff development and training for teachers and other
employees. Channel 96/38 is also your first stop for bus delays, and weather and emergency school
closings.
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The Science Bowl Television Services
AV Equipment Bid List Last modified: 1/13/2012 4.06.17 PM

N PGCPS Webcasts

Web Services
S Welcome to /ive 24-hour webcasting of PGCPS TV 96/38!
Science Bowd Hall of fame (Windows Media Player required - see our FAQ for details)

Science Bowl Registration
Having frouble viewing the webcast? Check out our Frequently Asked Questions

Bonnie F. Johns Educational Media
Center ALL 2011-2012 Videos are available on Youtube:

8437 Landover Road .
RS http://www.youtube.com/pgcpsvideo

Phone: (301) 386-1619
Fax: (301) 386-1656
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All Sunday, July 1, 2012, activities scheduled in Prince George's County public school facilities are canceled.
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School Website Guidelines Web Sewices
PGCPS Logos Last modified. 10°220/2011 2.04:26 PM
Bulletin Banners "
Introduction
Web Account Information
Acceplable Usage Guidelines PGCPS Web Services creates, administers, and maintains over 80,000 web pages and documents on award-winning
How to View and Approve ltems vavw.pgcps.org, the PGCPS presence on the World Wide Web

How to Create a Picasa Web Album " . -
The Web Services staff trains more than 300 schoal and office webmasters per year on the latest web publishing software and

How to Embed a Google calendar in techniques. Web Services is your place to market your event online, conduct a survey, publish your documents on the web, or
an Ektron website create your school of office website!
Widgets

If you need information regarding an Internet or internal (Intraweb) web site, please contact this office by emailing

Pagebuilder Manual R :
webservices@pgcps org or calling: 301 952-6001

School Events Calendar Instructions
Top Searches This Week
Staff

Usability Study Participant Form

Web Services

Sasscer Administration Building
14201 School Lane

Upper Marlboro, MD 20772
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Science Bowl Hall of fame

Science Bowl Registration

Bonnie F. Johns Educational Media
Center

8437 Landover Road

Landover, MD 20785
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Webcasts Frequently Asked Questions

1. What do | need to watch PGCPS TV on my computer?
« For PCs: Windows Media Player 9 for the PC
» For Macs: MAC OS X and Windows Media Player 9 for the MAC

2. | cannot open the link on a Mac computer - what do | do?
= Check to make sure you have Windows Media Player 9 for the MAC. If not download and install it
« Open up Windows Media Player 9
» Click on File then Open URL
= Type or copy and paste this address into the address window that pops up
s mms/v pgeps.org/pgeps 1

3. The video stops, starts and freezes during the webcast. What's wrong?
» During high internet traffic times (usually between 6pm and 9pm in the evening), you may experience some of
thase problems. It has to do with the network traffic on your internet connection from your internet provider
(cable. DSL. FIOS, etc.) Usually the audio will be fine and the video will "catch up” during the broadcast.

Y& °



rebroadcast of school beard meetings

Web Image

Allresults  Board of Education

About 5 results (0 29 seconds)

File Formal. PDF/Adobe Acrobat

Sortby: Relevance

Prince George's County Public Schools + wvw.pgcps org ... Board meetings. work sessions, ..... The event will be re-broadcast on Comcast Cable Channel ...

www1_pgcps.org/WorkArealdownload t.aspx?id=72096

Prince George's County Public Schools Continues ... - PGCPS Home
File Formal. PDF/Adobe Acrobat

There are a ber of strateg
event will be re-broadcast on Comcast Cable Channel 96 and Verizon Cable ...
www1 pgops org/WorkArea/downloadasset aspx?id=65624

Ed Insight 8-15.indd - PGCPS Home
File Format PDF/Adobe Acrobat

Two New Schools Open in PGCPS ... As the system transitions to an elected school board, we will fulfill our commitments and leave a legacy of ... Note: All Board

meetings, work .... airing on weekdays at 4.30 p.m. and rebroadcast at5:30 , ...
w1 pgeps.org/WorkArea/downloadasset aspx?id=17212

PGCPS Encourages Public to Get Involved in Education!
File Formal. PDF/Adobe Acrobat
Oct 2, 2009 ... education. The Board of Education will also begin its fall ¢ ity

this ... The

Ak

will be

N

o

the school system has been using to increase ... Board meetings, work ... All community meetings will begin at 7 p.m. For more

www 1 pgeps orgWorkArea/downloadasset aspx?id=103792

Board of Education Meetings Will Re-air at - Prince George's County ...

File Format PDF/Adobe Acrobat

Dec 11, 2006 ... Prince George's County Public Schools « www.pgcps org. Dr. John E. ... BOARD OF EDUCATION MEETINGS WILL RE-AIR. AT NEW ... broadcast

live on PGCPS- TV96 and beginning this week. will be rebroadcast on. Fridays ...
w1 pgeps org/WorkArea/download aspx?id=7012

Briant Coleman
to me, carolyn.boston, Michael, Verjeana, davez, William, Carolyn, Joanne [+

Bbe

| provided the explanation to you over the phone. Clearly, you did not want to hear the truth. | wil not allow you to continue to bully me. If you are interested in having a civilized

conversation, meet me in my office on Monday. Otherwise, have a great day.

' Tonya Wingfield
W% to Briant, carolyn boston, Michael, Verjeana, davez, William, Carolyn, Joanne =

on the school system's ...

@ 10:17 AM (53 minutes ago)

10:23 AM (48 minutes ago) 37

You apparent do not understanding your leadership position. Therefore, | will escalate this. Do not contact me again on this matter. You have a good weekend.

Briant Coleman
to me, Verjeana, Michael, carolyn.boston, davez, Carolyn, William, Joanne |+

Be

Tonya: Feel free to escalate this matter as far as you see fit, but note: You will not bully me!

' Tonya Wingfield
W5 to Briant, Verjeana, Michael, carolyn boston, davez, Carolyn, William, Joanne [+

You were asked not to contact me on this matter again. This email and any other you send will be deemed as harassment.

10:28 AM (42 minutes ago) 77

10:31 AM (40 minutes ago) 77

«
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Tonya Wingfield 1054 AM (1o minutes ago) -~ & v
to joanne.benson, Willam, Verjeana, Carolyn, Michael, carolyn boston [+

Or. Hite,

Here is my original emal to Mr. Zahn. Yes, | was disturbed to find that the programming schedule that has years been available 24 hours on fine for the school system's television
station was suddenly unavailable. You were copied on my response to Mr. Coleman fter it was apparent he was more concemed with how this missing information made him ook
rather than resolving the problem. Moreover, he never demonstrated leadership by providing the information | was seeking. Instead he provided me every excuse under the sun as to
why the information was unavailable. Sure | was upset, but as the leader of the Communication Department, Mr. Coleman should understand his role and taken steps to defuse this
situation. Instead he stoops to childish words fike bullying. Demanding the services | am afforded s a stakeholder and taxpayer is not bullying; it called accountabilty.

Seeing that Mr. Coleman does not know the diference explains why after trying to take a break from dealing with school system issues, | confinue to receive calls from parents and
community leaders about how the school system is not transparent and putting up barrirs that prevent parents and other stakeholders access to basic information. This is clearly a
perfect example: The Programming Schedule that shows the rebroadcast times for board meefings.

Due to Mr. Coleman's unprofessional response, | have asked him not to contact me directly concerning this matter and will deem any addtional messages from him that are not on a
professional level as harassment.



